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Dear MedDRA Subscriber: 
 
The European Union language, Chinese, and Japanese translations for MedDRA 
Version 12.1 are now available via file download on 15 September 2009.   
 
A MedDRA User ID, Password, and Unzip Password are required for the 
download.  The MedDRA User ID and Password authorize you to access the 
subscriber area of the MSSO Web site (www.meddramsso.com).  The Unzip 
Password authorizes you to extract the MedDRA release files, which are in a zip 
format, and save them onto your computer.  Should you need step-by-step 
instructions for the download, please visit our web site 
http://www.meddramsso.com/MSSOWeb/started/index.htm. 
 
For additional questions, please contact the MSSO Help Desk via email 
mssohelp@ngc.com or via telephone at 1-877-258-8280 (ATT Worldwide). 
 
Sincerely, 
 
MedDRA MSSO  
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