
Freeze Date Reminder for MedDRA Version 13.0 Change Requests  
 
Dear MedDRA Subscriber:  
 
The MSSO would like to remind you that the last day subscribers may submit change 
requests for Version 13.0 is Tuesday, 1 December 2009 5:00 pm US EST. After this date, 
any change requests received will be processed for Version 13.1. 
  
You may submit change requests using the web-based software tool for change request 
entry (WebCR) at https://mssotools.com/webcr/. WebCR allows users to submit change 
requests online, search for the history of processed change requests dated back to 
MedDRA Version 5.1, check status of change requests that are in process, and conduct 
team review of un-submitted change requests within the subscriber organization.  
 
Your change requests may also be submitted to mssorequest@ngc.com  using the 
Subscriber Change Request Form, which can be downloaded from the MSSO Web site at 
http://www.meddramsso.com/subscriber_download_change_request.asp.    
 
For detailed information on how to submit change requests, please visit the MSSO Web site 
at http://www.meddramsso.com/subscriber_download_change_request.asp.    
 
Thank you for your continued support.  
MedDRA MSSO 
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