MedDRA Training Schedule
What’s New with MedDRA Version 13.0 Webinar

Dear MedDRA User:

Get the latest information on MedDRA 13.0! Attend the What's New with
MedDRA Version13.0 webinar.

The What’'s New webinar will provide participants an overview of the changes in
MedDRA Version 13.0 and will include a discussion of several MSSO initiatives.
For your information, the topics for the webinar are listed below.

What’s New with MedDRA Version 13.0 webinar
e Summary of changes
o New SMQs and term scope changes
o Device hierarchy
o Microorganism terms in SOC Investigations
MSSO ISO 9001:2008 certification
SMQ Survey 2010
MedDRA Versioning Analysis Tool
MedDRA Desktop Browser upgrade
Web based Browser
MSSO Web site upgrade
Certified MedDRA Coder (CMC) program

Two sessions are scheduled on 24 February. The deadline to register for the
What’s New with MedDRA Version 13.0 webinar is fast approaching. To register,
please click on the session that is convenient for you:

Session 1 — 24 February 2010
0930 — 1100 US Eastern Standard Time

Session 2 — 24 February 2010
1400 — 1530 US Eastern Standard Time

If the scheduled times for the What's New webinar are not convenient, a
recorded version will be available by download after 26 February. Please contact
the MSSO Help Desk (mssohelp@ngc.com) to download the recorded version of
the webinar for $250 USD.

Please review the full MSSO training schedule for other training dates and
locations.

Thank you,

MedDRA MSSO
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