MedDRA Training Schedule
September -- December 2010

Dear MedDRA User:

Are you looking for a more efficient way to use MedDRA in your job? Do you need to brush
up on your coding skills or learn some practical approaches to applying SMQs? Are you
familiar with how to handle product quality issue and medication error concepts? Do you
need to understand MedDRA versioning strategies?

Attendees attest to the value of their recent participation in MSSO MedDRA training sessions:

“Good presenter! Interactive class, was lively, and fun. Kept pace moving and class
attentive. Efficient use of time and well selected material. Would definitely recommend.”

“In combination with the lecture and slides, the practical exercises were one of the most
useful and helpful portions of the class in helping us to understand how to practically
apply SMQs in MedDRA!”

Refresh and improve your MedDRA knowledge and skills with the MSSO’s team of MedDRA
experts! Several opportunities are available. See below for details and to register.

Open Enrollment

Webinar: Introduction to MedDRA
10 November 2010, 0700 — 0900 US Eastern Time

Webinar: What's New with MedDRA 13.1, Recorded video download.
Contact the MSSO Help Desk.

Webinar: Medication Errors and Product Quality Issues Concepts in MedDRA
22 September 2010: 0930 — 1100 US Eastern Time

Webinar: MedDRA Versioning
13 October 2010: 1500 — 1630 US Eastern Time

Free Training for Subscribers

London, UK
20 September: Coding with MedDRA (waiting list only — contact mssohelp@ngc.com)
21 September: MedDRA Safety Data Analysis and SMQs
14 October: Coding with MedDRA (waiting list only — contact mssohelp@ngc.com)
15 October: MedDRA Safety Data Analysis and SMQs
23 November: Coding with MedDRA (waiting list only — contact mssohelp@ngc.com)
24 November: MedDRA Safety Data Analysis and SMQs

Chicago, IL, US
17 November: Coding with MedDRA
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18 November: MedDRA Safety Data Analysis and SMQs

Webinar: Introduction to MedDRA Data Analysis and SMQs for Physicians
8 December 2010, 1500 — 1630 US Eastern Time

Recorded Presentations:

MSSO Videocast — Primary SOC Allocation in MedDRA (Free)

Please visit the MSSO training schedule to view additional listings.

Thank you,

MedDRA MSSO
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