MedDRA Training Schedule
November -- December 2010

Dear MedDRA User:

MedDRA is a living terminology in which changes are incorporated on a regular basis.
Judging by some comments made by attendees of MSSO training sessions, periodically
attending MedDRA training courses is good practice -- even if you are an experienced
MedDRA user! And, if you are new to MedDRA, all the more reason to attend an MSSO
MedDRA training session to learn best practices from the experts!

“Another great course. Excellent coverage of the topic with a practical focus that will help
implementation in daily work.”

“| took this course previously and enjoyed it much more this time around and got much
more out of it.”

“I thought the course was an excellent introduction to coding with MedDRA. The morning
session provided great background and the afternoon hands-on exercises were very
helpful for letting the concepts sink in.”

Meet the MSSO training staff and see below for course selection details and to register.

Open Enrollment Webinars

Webinar: Introduction to MedDRA
10 November 2010, 0700 — 0900 US Eastern Time

8 December 2010, 1930-2130 US Eastern Time; 4 (B¢ [EI12 9 H & 853045 (Beijing
time) (this session will be presented in Chinese)

Webinar: What's New with MedDRA 13.1, Recorded video download.
Contact the MSSO Help Desk.

Free Training for Subscribers

London, UK
23 November: Coding with MedDRA (waiting list only — contact mssohelp@ngc.com)
24 November: MedDRA Safety Data Analysis and SMQs (waiting list only — contact
mssohelp@ngc.com)

Chicago, IL, US
17 November: Coding with MedDRA (waiting list only — contact mssohelp@ngc.com)
18 November: MedDRA Safety Data Analysis and SMQs (waiting list only — contact
mssohelp@ngc.com)
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Webinar: Introduction to MedDRA Data Analysis and SMQs for Physicians
8 December 2010, 1500 — 1630 US Eastern Time

Recorded Presentations:

MSSO Videocast — Primary SOC Allocation in MedDRA (Free)

NEW! MSSO Videocast - MedDRA Desktop Browser: Research Bin and Export
Functions (Free)

Please visit the MSSO training schedule to view additional listings.

Thank you,

MedDRA MSSO
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