MedDRA Web-Based Browser
Scheduled Downtimes

Dear MedDRA Web-Based Browser Users:

To load the release of MedDRA English 13.1 and subsequently the MedDRA
translations, the MedDRA Web-Based Browser will not be available on the following
dates and times:

e Tuesday 31 August 2010 8 PM — 10 PM (US Eastern Daylight Time),
Wednesday 1 September 2 AM — 4 AM (Central European Time)

e Wednesday 29 September 2010 8 PM — Midnight (US Eastern Daylight Time),
Thursday 30 September 2 AM — 6 AM (Central European Time)

Thank you for your patience and continuous support of MedDRA.
Kind regards,

MedDRA MSSO



