
Feedback Requested for WebCR Upgrades 

 
Dear MedDRA User:  
 
The MSSO is planning a future upgrade to the on-line change request application, 
WebCR.  As users of this application, your help is needed to improve its features and 
functionality.   
 
Attached is a list of planned features, functionality, and fixes.  Please provide feedback 
and suggestions to mssohelp@ngc.com by Friday 1 October 2010.   
 

Thank you for your continued support.  
 
MedDRA MSSO 

 

 

WebCR User 
requirements list.docx 

https://mssotools.com/webcr/
mailto:mssohelp@ngc.com




WebCR Upgrade 
WebCR new functionality and features:  


1. Support for SMQ requests (e.g., add term to SMQ, change broad / narrow scope 
of PT in an SMQ, etc.).  See Figure 2 for prototype screenshot. 


 


2. Support for translation corrections (e.g., change existing translation for the 
purpose of correcting spelling or translation improvement).  See Figure 4 for 
prototype screenshot. 


 


3. Allow more than one supporting attachment (maximum of 5) per change request.  
See Figure 3 for prototype screenshot. 


 


4. List staged requests at the bottom of the screen for easier viewing and editing. 
See Figure 3 for prototype screenshot. 


 


5. Built in explanations of requested actions (e.g., promote an LLT, reassign 
primary SOC, Merge HLT, etc.) to aid the user.  See Figure 3 for prototype 
screenshot. 


 


6. Allow user to stage requests beyond the 100 per month limit (e.g., in the current 
configuration, if a user surpasses 100 requests within a month, the system 
denies the addition of new requests until the beginning of the next month.   This 
requirements proposed to allow users to stage [not submit] requests beyond the 
100 per month limit and allow them to submit these requests at the beginning of 
the next month.) 


 


7. Clearly indicate in the user interface when one has logged via the read only role 
(Subscriber ID and password) which does not allow the submission of requests 
vs. the change request submission role (subscriber ID and CR ID).  This will 
likely be a “READ ONLY” label at the top of the window. 


 


  







8. Eliminate the need to input wildcard characters (%) in the CR History and Term 
search functions.  Wildcards will be assumed when performing a search.  


The screenshot below shows the current WebCR function to search for MedDRA 
terms in the change request database.  Note the requirement to use wild card 
terms. 


 


 


 


 


 


 


 


 


 


 


 


Figure 1 – Current WebCR Find Term function 


 


9. CR History and Term search functions will appear in a separate window to allow 
the user to perform searches and enter requests simultaneously.   


Currently, the use must navigate to the CR History or Term Search windows, 
perform their search, and then navigate back to the screen they were using.  This 
new proposed feature will maintain the current window and open a new window 
for searches. 


 


10.  When encountering approved changes in the change request search that were 
implemented and had other related change requests, there will be a link back to 
the original request to provide more clarity as to why these changes were made.   
   


11.  Support for requesting the move of secondary PT links.  







12. Allow the entry of requests related to currently staged requests for new terms 
that do not exist in the MedDRA ASCII files. (e.g., if you request a new PT, the 
system should allow you to request the addition of a new LLT under the new PT, 
the movement of existing LLTs to the new PT, or any action related the proposed 
PT.  Currently the system prevents this because the proposed PT does not exist 
in the current MedDRA ASCII files.)   


 


  







Figure 2 – SMQ Tab 







Figure 3 – Terminology Maintenance Requests 
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Figure 4 – Translation Change Requests 





