
Basic MedDRA Subscribers Are Now Eligible  
to Submit Change Requests 

 
Dear MedDRA Users: 

 Effective 1 January 2011, the MSSO is delighted to inform you that all Basic MedDRA 
subscribers are now eligible to submit change requests.  Submitting change requests 
allows you to request modifications to the MedDRA terminology such as adding new 
terms or moving existing terms within the hierarchy. 

Please refer to the change request section of the MSSO Web site for information on 
how to submit change requests.  All change request submissions require your 
organization’s User ID and Change Request ID (CRID).  The MSSO Help Desk has 
recently sent to your organization’s main and alternate contacts an email containing 
your organization’s User ID and CRID.  Please contact the MSSO Help Desk at 
mssohelp@ngc.com if you have any questions.  

Thank you very much for your continued support of MedDRA. 

Best regards, 

MedDRA MSSO 
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