
English MedDRA Version 14.0 Is Now Available 
 
 
Dear MedDRA User: 
 
The release of English MedDRA Version 14.0 is now available via Internet file 
download.  A broadcast email containing the Unzip Password for MedDRA v14.0 
was provided to your company’s main and alternate point of contacts. 
 
A MedDRA User ID, Password, and Unzip Password are required to access the 
files.  The MedDRA User ID and Password authorize you to access the current 
release download page.  The Unzip Password authorizes you to extract the 
MedDRA release files, which are saved in a zip format.  Should you need step-
by-step instructions for the download, please visit our web site 
http://www.meddramsso.com/subscriber_new_subscribers.asp and click on 
“Download MedDRA Release Files.” 
 
Translations for MedDRA v14.0 (including Chinese, Czech, Dutch, French, 
German, Italian, Hungarian, Japanese, Portuguese, and Spanish) will be 
available via Internet file download on 15 March 2011. 
 
Note: Access to the Chinese or Japanese translation requires a separate 
subscription.  All other translations are included with your MedDRA 
subscription. 
 
For questions, please contact the MSSO Help Desk via email 
mssohelp@ngc.com or via telephone at 1-877-258-8280. 
 
Sincerely, 
 
MedDRA MSSO  
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