MedDRA Web-Based Browser
Scheduled Downtime

Dear MedDRA Web-Based Browser User:

Due to required server maintenance, the MedDRA Web-Based Browser will not be
available on the following dates and times:

e Saturday, March 12, 2011 10AM - 11AM EST (4PM - 5PM CET)

e Tuesday, March 29, 2011 8PM — Wednesday, March 30, 2011 1AM EST
(Wednesday March 30, 2011 2AM — 7AM CET)

Additionally, users may experience service interruptions that will require logging back
into the system during following dates and times:

e Wednesday, March 16, 2011 10PM — 11PM EST (Thursday March 17, 2011
4AM — 5AM CET)

e Tuesday, April 5, 2011 10PM - 11PM EST (Wednesday April 6, 2011 4AM —
5AM CET)

e Saturday, April 23, 2011 Noon — 1PM EST (6PM - 7PM CET)

Thank you for your patience and support.
Kind regards,

MedDRA MSSO



