MedDRA Web-Based Browser
Scheduled Downtime

Dear MedDRA Web-Based Browser User:

Due to required server maintenance, the MedDRA Web-Based Browser will not be
available over the weekend of 7 May 2011 on the following dates and times:

US Eastern Standard Time - Saturday, May 7, 2011 1:00 AM — Monday, May 9,
2011 1:00 AM

Central European Time - Saturday, May 7, 2011 7:00 AM — Monday, May 9, 2011
7:00 AM

Thank you for your patience and support.
Kind regards,

MedDRA MSSO



