MedDRA® MSSO International User Group Meeting
Rome Italy — 4 March 2003

The agenda for the meeting was as follows:

1. Welcome Comments
2. MSSO Overview

l. Welcome Comments, Elizabeth d’Alelio, Manager of MSSO Customer
Operations

Il. MSSO Overview, Jim Mundell, Director of MSSO

Mr. Jim Mundell presented for the main part of the meeting. The agenda was
reviewed and the alteration of the agenda was presented. Sabine Brosch was
scheduled to speak at the meeting however due to a scheduling mix up she
would not arrive in time for the meeting. It was suggested that if any User was
interested in a Regulatory Update that they go to the EMEA presentation which
was in Track 8 Session 11. Two break out sessions would be offered today,
MSSO/CIOMS, MedDRA data analysis and Scope of MedDRA and open topics.

Mr. Mundell gave a brief MedDRA Update and discussed the following issues:
MedDRA 6.0 Highlights
MedDRA 6.1 a look ahead
MedDRA Data Analysis- CIOMS/MSSO
EMEA special license
Translations
Blue Ribbon Panels.

Mr. Mundell concluded his presentation with the following “Do You Know”
SIN/PIN access to Core Area
Documents on MedDRA CD’s
MedDRA Messenger published quarterly
Comments welcomed through web, User group meetings and emails
Change requests are dome by 20-40 companies.

The main portion of the meeting was concluded with a reminder that the
presentations would be posted on the web for download. A networking break for
30 minutes was taken as preparations for the breakout sessions were conducted.



