MedDRA Web-based Browser Survey Questions

1.  Please provide your organization name, your email address

2.  Please identify the type of your organization (choose 1):

	___ Pharmaceutical / Biologics
	___ Device
	___ Regulatory Authority
	___ CRO
	___ Other, specify___________________________________

3.  Does your organization use the MedDRA web-based browser?

	If Yes, go to question #4  
If No, go to question #15

4.  How often do does your organization use the MedDRA web-based browser     (choose 1)?
	___ At least once a day
	___ At least once a week
	___ At least once a month
	___ Not on a regular basis

5. If your organization uses the MedDRA web-based browser, but not on a regular basis (less than once a month), please describe:

	___ Use of other tools is normally preferred (Please specify below)
	___ Do not have a regular need for a MedDRA browser
	___ Other, please expand on your answer below

_________________________________________________



6. Approximately how many people in your organization use the MedDRA web-based browser?

	___ <5
	___ 5-20
	___ 20-40
	___ 40-80
	___ >80
	___ Don’t know

7. In which language(s) does your organization use the MedDRA web-based browser (choose all that apply):

___ Chinese
___ Czech
___ Dutch
___ English
___ French 
___ German
___ Italian
___ Portuguese
___ Spanish

8. Do you feel the available training resources (e.g., on-line help, videocasts) are sufficient to support your use of the MedDRA web-based browser?

	___ Yes
	___  No, please expand on your answer below 
	
	_______________________________________________

9.  For what purpose(s) do you use the MedDRA web-based browser (choose all that apply):

	___ Support for MedDRA coding (e.g., searching for a term)
	___ Support for MedDRA data retrieval and analysis (including SMQs) 
	___ Other, please expand on your answer below

	_______________________________________________

10. How would you describe your organization’s satisfaction with the MedDRA web-based browser?

	___ Not satisfied
___ Reasonably satisfied
	___ Satisfied
	___ Very satisfied

11. Which of the following would you use to describe the MedDRA web-based browser (choose all that apply):

	___ User-friendly
	___ Not user-friendly
	___ Intuitive
	___ Non-Intuitive
	___ Useful online help function
	___ Very helpful for my work / my organization’s work

12.  What are the strengths of the MedDRA web-based browser?
	

	________________________________________________________

13.  What features or functions would you like to see improved or added to the MedDRA web-based browser?
	
	
	_________________________________________________________

14. What are the weaknesses of the MedDRA web-based browser?
	

	__________________________________________________________

Skip to question #16



15.  What is the reason that your organization doesn’t use the MedDRA web-based browser? (Check all that apply)

	___ Use of other tools that are available
	___ No need for a MedDRA browser
	___ Organizational policy does not allow the use of web tools
___ The features of the MedDRA web-based browser do not meet my needs, 
        please expand on your answer below
___ The available training resources (e.g., on-line help, videocasts) are not sufficient to support your use of the MedDRA web-based browser, please expand on your answer below
___ Other, please expand on your answer below

__________________________________________________________


16.  Please provide any additional comments
	

__________________________________________________________
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